		[image: C:\Users\chintan\Desktop\VGL.jpg]
Vadodara Gas Limited
· Introduction:
· ERP system that handles all consumer details with its Account type, Connection status, Cycle etc.
· Using this system Bill will generate cycle wise.


· Account Types with Account Code:











· Forms:






· Different Meter Status:

Note:
· If first time meter reading is done with incorrect reading, then user can do second time meter reading for same cycle before next cycle generate.
· For House close meter status, if customer come with current reading then do meter reading with Regular meter status.


Form 11 (Consumer Registration Form)
Form 11
--------------------------------
Generate New Consumer Number




Reports: Consumer List
---------------------------------
New and Old Consumer List

List Report: Approved Form 11 list
---------------------------------
Display approved entries
Consumer Number used in All Other Forms to Change any details of Customer.





· Fields in Form 11:
· Switch On Date: When Gas Connection is Start.
· Meter No: Based on this extra charges will apply in bill.
· For “V” type meter: No Meter Rent and Extra Points Charge.
· For “P” type meter: No Meter Rent but Extra Points Charges (if any) will be added.
· Except “V/P” type meter: Meter Rent and Extra Points Charges (if any) will be added.
· Opening Reading: Enter unit which are used while Testing New Gas Connection.
· Estimate Difference: Enter any extra pipe/other charges while setup of New Gas Connection.
· Serial Number: Auto Increment based on Ward and its respective Route Code.
· Condition:
· Switch On Date < Current Date
· Note for Commercial Connection:
· Able to Generate “Multiple Consumer number” for “Same Application number”.
· Route code and Serial number are same for Multiple Consumer number with Same Application number.
· Serial Number field will enable.
· Only meter number will change for same application number.



Form 12 (Account Transfer Form)
Reports
---------------------------------
Display Updated Details
List Report: Approved Form 12 list
---------------------------------
Display approved entries

Form 12
--------------------------------
Update Consumer’s Details










· To Add Challan Number:
Form 12
--------------------------------
Challan Number
List Report: All Challan List
---------------------------------
Misc. Challan






· Based on Transfer Type New Details Fields will be Enable or Disable.
· Fields in Form 12:
· Transfer Type: To change the details of Consumer as per selection.
· Point Calculation: Only for Domestic Account Type Kitchen point and Geyser point fields are display.
· For “V” type meter: No Meter Rent and Extra Points Charge.
· For “P” type meter: No Meter Rent but Extra Points Charges (if any) will added.
· Except “V/P”, type meter: Meter Rent and Extra Points Charges (if any) will added.


· Condition for Resolution Date:
· Current Date < Resolution Date > Switch On Date






· Functionality of New Details Grid Based on Transfer Type:
· For Domestic/AC/Industrial/Smashan Gruh Account types:
	Sr. No.
	Transfer Type
	Enable Fields
	Disable Fields

	1
	Consumer Details Correction
	a. Name
b. Address
c. Family Member
	a. Ward
b. Route code

	2
	Sale
	a. Name
b. Family Member
	a. Ward
b. Route code
c. Address

	3
	Sale and Shifting
	a. Name
b. Route code
c. Address
d. Ward
e. Family Member
	a. City

	4
	Transfer in Same Ward
	a. Route code
b. Address
c. Family Member
	a. Ward
b. Name
c. City
d. Pin code

	5
	Transfer in Other Ward
	a. Ward
b. Route code
c. Address
d. Family Member
	a. Name
b. City
c. Pin Code

	6
	Varsai Name and Address Transfer In New Ward
	a. Ward
b. Name
c. Address
d. Route code
e. Family member
	a. City
b. Pin code

	7
	Varsai Name and Address Transfer In Same Ward
	a. Name
b. Address
c. Route code
d. Family member
	a. Ward
b. City
c. Pin code

	8
	Varsai Name Transfer
	a. Name
b. Family member
	a. Ward
b. Route code
c. Address
d. City
e. Pin Code



· For Commercial Account types:

· For Commercial Account Types “Serial Number field is also enable” for which Transfer Type “Route Code field is Enable”.

· Note:
· Fields Enable for All Transfer Type:	1. Cycle
			2. Census Number
			3. Phone No., Mobile No., Email ID
			4. Resolution Number and Resolution Date


Form 13 (Change in Connection Status)
Form 13
--------------------------------
Change Connection Status of Consumer

List Report: Approved Form 13 list
---------------------------------
Display approved entries
All Reports
---------------------------------
Display Updated Connection Status after Next Cycle will generate










· To Add Challan Number:
Form 13
--------------------------------
Challan Number
List Report: All Challan List
---------------------------------
Misc. Challan







· Combination of Connection Status:
	Old Connection
	New Connection

	Defaulter
Emergency
	Reconnection

	Dismental
	Refitting

	Safe Custody
Vol. Disconnection
	Custody Reconnection

	Safe Custody Dismental
	Safe Custody Refitting

	From Any Connection Status
	Permanent



· When require to set “Dismental” and “Safe Custody” connections both then use “Safe Custody Dismental”.





· Fields in Form 13:
· Re/Dis Connection Date: Effective date of New Connection Status. 
Charges will calculate based on this.
· Safe Custody Years: Enable only when select Connection status selected as “Safe Custody/ Safe Custody Dismental”.
· Reading: For “Disconnection” it will consider as “Current Reading”.
           For “Reconnection” it will consider as “Previous Reading”.
· Meter No.: Used to change Meter Number. Rate will calculate in Bill as per Meter Number.
Note:
· For “Safe custody” and “Safe Custody Dismental” connection status, Challan will be auto display in Challan number field. Click on Add button to add it.
· It is mandatory to Add challan otherwise Refund will not be providing.

· Date Wise Charges apply for Defaulter/Emergency/Dismental Connection Status:

For Example take 317 cycle of June-July month:
	Connection Status Change Date
	Month wise Charges

	1st to 5th of June
	2 Months Defaulter

	6th to 30th of June
	1 month Regular
1 month Defaulter

	1st to 5th of July
	1 month Regular
1 month Defaulter

	6th to 31st of July
	2 Months Regular



· Close Connection:
· It will be only for Domestic & Cycle will remain fixed 3rd, 6th, 9th & 12th
· On Bill Generation, no any charges will apply for these type of consumers
· On Meter reading, Demand will be generated only if Meter Reading done as regular and reading changed
· Form 13 will be used to change consumer status from ‘Close Connection’ to ‘Regular’
· Demand will be not generated for Non Metered / Faulty Meter
· There will be no any other charges apply
· Whenever consumer connection change from ‘Close Connection’ to ‘Regular’, there will be no any duration calculation
· As per ‘Close Connection’ status demand will be generated only if Meter Reading done as regular and reading changed
· No Non Metered / Faulty Charges will apply


· Different Connection Status:

Form 14 (Monthly Change Form)Form 14
--------------------------------
Monthly Change Form

List Report: Approved Form 14 list
---------------------------------
Display approved entries




All Reports
---------------------------------
Display Updated Route code/Serial no., Family member, New Meter no., Account Type, and Points after Next Cycle will generate







· Fields in Form 14:
· Route code: Able to Change Route code and Serial number for same ward.
· Family Members: Change Family member. 
· Meter Number: Enter new Meter number, Reading and Unit Difference of Old Meter.
· Fin. A/C Code: Change Account type of Domestic and Commercial account types.
· Change Points: Able to change points. Extra points charges will calculated based on “Point change date”.
· Possible Account Type Changes:
	Old Account Type
	New Account Type

	Domestic Non Metered Connection
	Domestic Metered Connection

	Domestic Metered Connection
	Domestic Non Metered Connection

	Commercial Connection (PM)
	Commercial Connection (NPM)

	Commercial Connection (NPM)
	Commercial Connection (PM)



· Dependency of Fields:
· Dependency of Fields- 1:
Meter Number



Unit Difference 
Fin. A/C Code
Reading and Date



· Dependency of Fields- 2:Fin. A/C Code
Date


· Dependency of Fields- 3:Family Member
Date



· Dependency of Fields- 4:Change Points
Points Change Date




























Form 15 (Manual Vadh/Kami Details Form)
Form 15
--------------------------------Manual Vadh/Kami Details

List Report: Approved Form 15 list
------------------------------
Display approved entries
Reports
--------------------------
Effects are display in all Demand Reports, Ledger Report
PRE Entry Type
--------------------------
Effect will apply on Next cycle bill



POST Entry Type
--------------------------
Effect will apply on Same/Current cycle bill






· Reports affected by Form 15:
· Demand Master List
· Demand Master Accumulate List
· Ledger Report
· Approved Form 15 List
· Functionality of Pre Entry type:
· Used to add extra units or to remove the added units.
· Effect of this entry will display in next cycle with its current cycle unit.
· Functionality of Post Entry type:
· Add/Remove extra units, charges in current cycle bill.
· Able to change the outstanding amount by entering positive or negative value in Compensate charge field.
· Fields of Form 15 with Post entry type:
· Last Reading: Display previous cycle reading.
· Monthly Unit: Display unit difference added using form 14.
· Current Reading: Latest generated cycle’s current reading.
· Unit Used: (Current Reading – Last Reading)
· Consumption Charge: Unit Used * Unit Rate (respective cycle)
· VAT: Tax will calculate on Consumption charge.
· For Domestic A/C type: Consumption Charge * 0.15
· For Commercial A/C type: Consumption Charge * 0.15 (Few Consumers, As per VGL)
· For Commercial A/C type: Consumption Charge * 0.06 (Few Consumers, As per VGL)
· For AC, Industrial and Smashan Gruh A/C type: Consumption Charge * 0.15
· Meter Rent Charge: Based on Meter Number it will calculate.
· Meter Instalment Amount: If new meter purchase on instalment then Meter Price, Total number of Instalments and instalment amount will be adding in Form 14.
 Form 14
--------------------------
Total Meter Instalments added
Form 15
--------------------------
Meter Instalment Amount will display




· Cheque Return Charge: Based on Rate added in Rate Master Cheque Return charge will apply on total amount.
· Faulty Meter Charge: Added if Meter is Faulty.
· Non-Metered Charge: Added if Meter is not connected and Bill calculated based on Total number of Person.
· Fine: This will added if previous cycle bill is remaining to pay. It will add as per condition in Rate Master.
· Interest: Apply for Commercial, AC and Industrial a/c type.
· Extra Points Charges: Charges apply if any extra points connected compare to allowed points.
· Safe Custody Charge: Safe Custody Access charge apply if Safe custody period is expired and still Consumer does not Renew or Reconnect the Connection status.
· Emergency Charge: Apply if Connection Status is as Emergency.
· Dismental Charge: Apply if Connection Status is as Dismental.
· Defaulter Charge: Apply if Connection Status is as Defaulter.
· Estimate Amount: Amount added while filling the form 11 to generate new consumer number.
· Other Charge: Display Total charge of Safe Custody charge, Emergency Charge, Dismental Charge, and Defaulter Charge.
· Unit Used DC: Enter value if wants to make changes in current cycle unit without make Meter Reading.
· Consumption Charge DC: Unit Used DC * Unit Rate (respective cycle)
· VAT DC: Tax will calculate on Consumption charge DC. (same as calculation for VAT)
· Other Charge DC: Used to add extra charges.
· Total Amount: Display Total amount of current cycle with addition of all above fields except Cheque Return charge.
· Rounding Off: Used to make round off value of Total Amount.
· Bill Amount: Total Amount + Round Off.
· Previous Fine: Display total amount of all Previous cycle’s fine (if any).
· Previous Interest: Display total amount of all Previous cycle’s interest (if any). Only for Commercial, AC and Industrial Account Types.
· Outstanding: Display total OS of consumer without Fine and Interest.
	   OS Amount will change after pay the bill.
· Compensate Charge: Used to make any change in OS amount. 
· Credit amount will display if Consumer pay more amount compare to Bill amount.
· Payable Amount:Payable Amount
Cheque Return Charge

Current Cycle Bill Amount


=		Previous Cycle Payable Amount

Last Payment Amount


	=	 	 +	+	   -


· Different Symbols to identify the Consumer’s Meter Status:
1) [image: C:\Users\chintan\Desktop\Regular Icon.jpg]: Regular Meter
2) [image: C:\Users\chintan\Desktop\House Close.jpg]: House Close
3) [image: C:\Users\chintan\Desktop\Faulty Meter Icon.jpg]: Faulty Meter
4) [image: C:\Users\chintan\Desktop\Meter Reading Missing.jpg]: Meter Reading Missing
5) [image: C:\Users\chintan\Desktop\Regular and Meter Reading Missing.jpg]: Regular and Meter Reading Missing
· Functionality of Compensate Charge field:
· Compensate charge field used to change the value of OS.
· Two types of Amount display in OS field. 
1) Positive
2) Negative
· Settlement of Positive value of OS:
· To decrease the value of OS then enter Negative amount in Compensate Charge field.
E.g.  OS= 1236 and need to change as 1125 then enter value for 
Compensate charge = -111
· To increase the value of OS then enter Positive amount in Compensate Charge field.
E.g.  OS= 1236 and need to change as 1347 then enter value for 
Compensate charge = 111
· Settlement of Negative value of OS:
· To increase the value of OS then enter Negative amount in Compensate Charge field which require to enter in OS.
E.g.  OS= -1236 and need to change as -1347 then enter value for 
Compensate charge = -1347
· To decrease the value of OS then enter Positive amount in Compensate Charge field.
E.g.  OS= -1236 and need to change as -1125 then enter value for 
Compensate charge = 111

· Common Settlement for both Positive/Negative value of OS:
· To change value of OS from “Positive to Negative” or “Negative to Positive” then enter “Negative value” or “Positive value” respectively in Compensate charge field compare to OS amount.

Summary of Form 15: 
· Able to change the Current Reading, if there is any mistake in Unit used amount.
· Using Form 15 able to Add or Remove added charges of Fine, Interest, Charges of different connection status, Different Meter charges, Cheque Return charges etc.
· Also able to add “Direct charge” for Current cycle and Next cycle also.
· Able to change the value of OS using Compensate charge field.
· Total Amount and Bill Amount will change if change value of any field except OS.
· Payable amount will change if value of any field is changed.




















HR/Software
· HR/Software is used to generate the new Role and User.
· There are two parts in HR/Software.
1. System User List
2. Role Manager
1. System User List:
· Used to create new user and Edit existing user’s details.
· User will get the accessibility of functions as per the Role is assign.
· Able to change the Password.

2. Role Manager:
· Used to create new role and Edit existing role details.
· Able to Active/Inactive Role as per requirement.
· Able to configure Role as per requirement.

HR/Software



	System User List
----------------------------
Create New User and Assign Role

Role Manger
----------------------------
Create New Role

	
	New Created Role













Cashier
· Cashier Role users are collect the amount as per the Bill or any changes require to do in Consumer’s details or Connection Status.
· Cashier Role Users are also Registering New Customer.

1. Misc. Receipt:
· This type of receipt will be generated when user wants to do any changes in its details or wants to change the gas connection status.
· Misc. Receipt will be generated for both the VGL Consumers and Non-Consumer like RTI customers.
· There are different Payment modes like, Cash, Cheque, DD, POS, and RTGS/NEFT.
2. Bill Receipt:
· Receipt will generated when consumer pay their gas bills.
· Consumers also able to pay less amount compare to their Actual bill amount. But for this need to take Part Payment approval from Authorised person of VGL.
· Consumer can pay only 10rs. Less amount compare to its actual bill amount.
· There are different Payment modes like, Cash, Cheque, DD, POS, and RTGS/NEFT.
3. Customer Registration:
· Use to register new customer.
Flow of Customer Registration:Customer Registration
--------------------------------
New Customer Registration





List Report: Customer Registration Report
---------------------------------
Display Registered Customer
All Challan List
---------------------------------
New Customer’s Registration Challan Display










Customer Registration Report 
---------------------------------
To Delete Registered Customer Entry
Registration Challan
---------------------------------
To Delete and Reprint the Registration Challan






4. Upload registration form:
· It is used to upload registration form 
· Format valid for upload is .jpeg and .jpg

Management
Menu display in Management:
1. Misc./Registration Receipt Pending Cheque
2. Bill Receipt Pending Cheque
3. Challan List
4. Mobile Number
5. OTP List
6. Consumer Advance Review
7. Bill Receipt Deleted List
8. Misc./Reg. Deleted Challan List
9. New connection penalty report 
10. New connection application report 
11. Upload nic application data sheet 

1. Misc./Registration Receipt Pending Cheque:
· Display list of Pending cheques, which are given by Customer/Consumer against New Registration or for Misc. Receipt generation respectively.
· There are two Action buttons display for each cheque.
1. Add Reason
2. Approve
· Add Reason: Use to Bounce the cheque
· Approve: Use to approve the cheque
2. Bill Receipt Pending Cheque:
· Display list of pending cheques, which are given by Consumer against Bill payment.
· There are two Action buttons display for each cheque.
1. Add Reason
2. Approve
· Add Reason: Use to Bounce the cheque
· Approve: Use to approve the cheque
3. Challan List:
· It shows list of Registration challan.
· There are two tabs. One for Nandanvan and another for VGL.
· New registration challan display in Nandanvan list. After click on Action button entry will moves to VGL challan list and by clicking Action button of the entry, entry will remove from list.

4. Mobile Number:
· Use to Add/Update the existing consumer’s mobile number.
5. Consumer Advance Review:
· Use to give any comment to Consumer.
· Added comment will display in Ledger Report with Red indication. 
6. Bill Receipt Deleted List:
· It will display the list of deleted Bill receipt.
7. Misc./Reg. Deleted Challan List:
· It will display the list of deleted Misc. and Registration challan.
8. OTP List:
· It will display list of OTPs for Cashier role users to login into application.
Flow of OTP functionality:
Login by Cashier Role User



OTP will send on Registered Mobile Number



Verify OTP



Successful Login




· In case OTP did not sent on registered mobile number then user can able to collect it from this page with Authorized person’s login.
· Without OTP, verification user will not able to login.
Note: Currently this functionality is disable.
· For Cheque functionality refer “Cheque Approve & Bounce Functionality”
· This functionality is only for Cashier role users.
9.  New Connection Penalty Report:
· Report will show those customers details who have paid receipt for new connection before 90 days but yet GAS Connection not given.
10.  New Connection Application Report:
· Report will show those all customers details for which GAS Connection not given.
11. Upload Nic Application Data Sheet:
· It used to verify duplicate nic entry and knows it current status.







Master
1. Ward Master:
· Use to create new ward or edit existing ward detail.
· Able to Active/Inactive existing ward.
2. Account Type Master:
· Use to create new ward or edit existing ward detail.
· Able to Active/Inactive existing Account Type.
3. Payment Master:
· Use to add new Payment mode type or edit existing Payment mode type.
· Able to Active/Inactive existing Payment mode.
4. Bank Master:
· Use to add new Bank or edit existing Bank.
· Able to Active/Inactive existing Bank.
5. Document Type Master:
· Use to add new Document type or edit existing Document Type as per Account type.
· Able to Active/Inactive existing Document type.
· Able to set the Mandatory status for the document as per account type.
· Able to Active/Inactive existing Document type.
6. Cycle Master:
· Use to set the cycle number as per ward, account type and month wise.
· Able to Active/Inactive existing Cycle.
7. Connection Status Master:
· Use to add new Connection Status with its Connection code.
· Able to Active/Inactive existing Connection status.
8. Registration Rate Master:
· Use to add Registration Rate, which are display in Customer registration.
· Rate added in Registration Rate master also display in Misc. Receipt Rate master.
· Able to Active/Inactive existing rate.
9. Misc. Receipt Rate Master:
· Use to add Misc. Rate, which are display in Misc. receipt page.
· Able to Active/Inactive existing rate.
10. Safe Custody Master:
· Use to create period of Safe custody with Min. Year and Max. Year.
· New created period will effect from entered effective date.
· Able to Active/Inactive existing safe custody period.
11. Transfer Type Master:
· Use to create/edit Transfer type.
· All active transfer type will display in Form 12 transfer type dropdown.
· Able to Active/Inactive existing transfer type.

12. Route Code Master:
· Use to create new Route code as per ward wise.
13. Rate Master:
· Use to add Rate for Different Account types based on their Cycle.
· Bill calculation will done for respective cycle as per entered rate.
14. Meter Status Master:
· Use to create/edit Meter status.
· There are three types of Meter status.
1. Regular
2. House Close
3. Faulty Meter
15. Rate Master Consumer Wise:
· It is used for Industrial consumer only
· Rate will be set for particular consumer wise
16. Unit Usage Rate Master:
· It is used for industrial consumer only
· Charges applied as per unit set per cycle

























Reports

· Report is an informational work, made with the intention of relaying information or recounting certain events in a widely presentable form.

Below are the list of reports with its functionality:
1. Consumer List:
· It will display the list of Consumer numbers, which generated using Form 11.
· In this report, it is display full details of each consumer like Consumer’s full detail, Route code/Serial no., Connection Status etc.
· Sequence of Consumer number is based on their Account type.
· Below is the account type wise Consumer number format
· For Domestic Account Type: Consumer number start with 2. Ex. 2001564
· For Commercial Account Type: Consumer number start with 1. Ex. 1002365
· For AC Account Type: Consumer number start with 8. Ex. 8006499
· For Industrial Account Type: Consumer number start with 9. Ex. 9008789
2. Demand Master List:
· In this report, application display the Demand calculation of each consumer number in its respective cycle.
· For new Consumer, after generating the First cycle and Meter reading data will be display.
3. Demand Master Accumulate List:
· Same as Demand Master list report.
· Difference is after bill payment all calculation will display as 0.
4. Monthly Unit Sales:
· This will display the number of unit sold in previous cycle.
5. Connection Status Details:
· This report is display that how many number of consumers connection status is as Regular and Safe Custody up to the last month.
6. Demand Raised for Meter Domestic Connection:
· This report will display the number of demand raised for Domestic Metered connection in last cycle.
7. Demand Raised for Commercial Connection:
· This report will display the number of demand raised for Domestic Metered connection in last cycle.
8. Demand Raised for Bypass or Faulty Meter Domestic:
· This report will display the number of demand raised for Domestic Faulty Metered connection status in last cycle.
9. Demand Raised for Account type wise:
· This report will display the number of demand raised for all Account types up to last month.

10. Connection Status Report:
· This report will display the total number of consumer’s with its current status like Defaulter, Dismental, Emergency etc.
· It is also display status of consumer with VMSS meter, PVT meter and any other Meter.
· It will display the status only for Domestic and Commercial Account type consumer.
11. Consumer Report:
· In this report it will display the full detail of consumer regarding their forms, demand raised, Bill receipt, challan details etc.
12. Misc. Rojmel Report:
· It will display date wise total number of Misc. receipt generated with different Payment mode.
· If challan deleted from All Challan List, then that entry will display as Deleted.
· Entry made only by Cashier role user will display in the report.
· At bottom of the report, it will display the Total summary of the 
1. Valid Records
2. Cancel Records
3. Total Records 
4. Total Revenue Stamp
· Number of Total Revenue Stamp used, based on the number of Receipt amount greater than 5000rs.
· There is also A/C type wise single Day summary display.
· Both summary will changed based on the filter functionality. If user search single user entry then summary will display for that user only.
13. Registration Rojmel Report:
· It will display date wise total number of Registration receipt generated with different Payment mode.
· If challan deleted from All Challan List, then that entry will display as Deleted.
· Entry made only by Cashier role user will display in the report.
· At bottom of the report, it will display the Total summary of the 
1. Valid Records
2. Cancel Records
3. Total Records 
4. Total Revenue Stamp
· Number of Total Revenue Stamp used, based on the number of Receipt amount greater than 5000rs.
· There is also A/C type wise single Day summary display.
· Both summary will changed based on the filter functionality. If user search single user entry then summary will display for that user only.
14. Bill Receipt Rojmel Report:
· It will display date wise total number of Bill receipt generated with different Payment mode.
· If challan deleted from Bill receipt List, then that entry will display as Deleted.
· Entry made only by Cashier role user will display in the report.
· At bottom of the report, it will display the Total summary of the 
1. Valid Records
2. Cancel Records
3. Total Records 
4. Total Revenue Stamp
· Number of Total Revenue Stamp used, based on the number of Receipt amount greater than 5000rs.
· There is also A/C type wise single Day summary display.
· Both summary will changed based on the filter functionality. If user search single user entry then summary will display for that user only.
15. Contractor Verified Challan Report:
· It will display the number of verified challans, which verified by contractor from Challan list.
16. Ledger Report:
· Ledger report display each consumer’s full details and full bill calculation of each cycle.
· All effects made using any form or any other page is reflect on Ledger Report.
Different pages, which are, reflect on Ledger Report:
1. All Forms
2. Bill generation
3. Bill Receipt (if payment is using Cash/POS/RTGS/NEFT then amount will deducted from OS and Closing balance. If pay using cheque then amount will deducted after approval of cheque.)
4. Bill receipt List (If receipt will deleted from the list then deducted amount get back to OS and Closing balance columns)
· It will display last 6 cycle’s data.
17. Registration Cheque Bounce Report:
· This will display the list of Registration bounce cheque with its Paid amount, Cheque return charge and New paid amount.
· If cheque is bounce by mistake then user should be able to move it into Pending/Approved cheque list using Pending and Approve button respectively.
18. Misc. Cheque Bounce Report:
· This will display the list of Misc. bounce cheque with its Paid amount, Cheque return charge and New paid amount.
· If cheque is bounce by mistake then user should be able to move it into Pending/Approved cheque list using Pending and Approve button respectively.
19. Bill Receipt Cheque Bounce Report:
· This will display the list of Registration bounce cheque with its Paid amount, Cheque return charge and New paid amount.
· If cheque is bounce by mistake then user should be able to move it into Pending/Approved cheque list using Pending and Approve button respectively.
20. Registration Cheque Approved Report:
· This will display the list of Registration receipt approved cheque with its Paid amount.
· If cheque is approve, by mistake then user should be able to move it into Pending/Bounce cheque list using Pending and Bounce button respectively.
21. Misc. Cheque Approved Report:
· This will display the list of Misc. receipt approved cheque with its Paid amount.
· If cheque is bounce, by mistake then user should be able to move it into Pending/Bounce cheque list using Pending and Bounce button respectively.

22. Bill Receipt Cheque Approved Report:
· This will display the list of Bill receipt bounce cheque with its Paid amount.
· If cheque is approve, by mistake then user should be able to move it into Pending/Bounce cheque list using Pending and Bounce button respectively.
23. Change in Customer Status:
· Display list of consumer with its Old connection status and New connection status as per their Connection status change date and from which cycle it is effective.
24. Demand Raised for AC Industrial:
· It will display the demand value for all consumer number of AC and Industrial account type.
25. Domestic Commercial Cycle Data:
· As per mention in “ANNEXURE 1” format Point no. 21 it will display Specific details provide in cycle data.
26. Deletion Report:
· It will display the list of deleted Misc. receipt, Registration receipt and Bill receipt.
27. Registration Rojmel Report by Contractor:
· In this report newly, registered customer’s entry will display which made only by Contractor role users.
28. Misc. Receipt Report:
· It will display date wise Misc. receipt generated for any consumer number.
29. Bank Rojmel Report:
· It will display the list of bill receipts, which paid by cheque.
· It display the Bank name and Code in Bank/Cash Ledger where all cheques are deposit by VGL.
· It also display the cheque details like, consumer has given which Bank’s cheque, Cheque no., Cheque date, Paid amount etc.
· At bottom of the report, it display the Cashier wise Summary for all cheques.
30. Change Status Report:
· It will display the list of consumers whose connection status is changed with its old connection status in previous cycle, new connection status in current cycle, etc.
31. Collection Report:
· It will display date wise total collection amount for all account type based on their Payment mode. 
· Also able to export data into excel file.
· This will display entries only for Cashier role users.

32. Switch On Report:
· It will display the list of consumers, when their connection will start. Also, display the full details of consumer, Switch on date, first cycle number etc.
33. New Application for Connection:
· It will display list of new registered customer.
· After filling the form 11 entry will auto remove from the list.
34. Consumer Demand Report:
· It is same as the Ledger report. 
· It will display the full calculation of consumers based on their cycle.
· Difference between this and Ledger report is that in this report it will shows Opening and Closing OS.
35. Registration Cheque Return Report:
· It will display the list of Registration receipt, cheque bounce report with their reason, return bank name etc.
36. Bill Receipt Cheque Return Report:
· It will display the list of Bill receipt, cheque bounce report with their reason, return bank name etc.
37. All Challan List:
· It will display the list of Misc. challan and Registration challan.
· Cashier role users have only access to reprint the challan.
· Admin role users can able to Reprint, Edit and Delete the challan. 
· Edit functionality is use to remove extra rate which is added by mistake.
38. Bill Rate Master List:
· This report display the rate of each cycle for all Account types, which are added using Rate Master.
39. Customer Registration Report:
· This report display the list of new registered customer.
· Only authorized person can able to delete the entry. User is able to use same application number after delete the entry.
Dependency of Customer Registration Report:
Customer Registration
Customer Registration Report





40. Bill Receipt List:
· It will display the list of Bill receipt challan.
· Cashier role users are able to reprint the receipt only.
· Authorized person can able to Reprint and Delete the receipt.
Dependency of Customer Registration Report:
Bill Receipt
Bill Receipt List





41. Approved Form 11 List:
· It will display the list of all approved form 11 entries.
Dependency of Approved Form 11 list:
	ApprovedApproval of Form 11
Approved Form 11 List
Form 11

42. 
43. Approved Form 12 List:
· It will display the list of all approved form 12 entries.
Dependency of Approved Form 12 list:
	ApprovedApproved Form 12 List
Approval of Form 12
Form 12



44. Approved Form 13 List:
· It will display the list of all approved form 13 entries.
Dependency of Approved Form 13 list: Approved Form 13 List
Form 13

	Approved	Approval of Form 13



45. Approved Form 14 List:
· It will display the list of all approved form 14 entries.
Dependency of Approved Form 1 list:
	ApprovedApproval of Form 14
Approved Form 14 List
Form 14



46. Approved Form 15 List:
· It will display the list of all approved form 15 entries.
Dependency of Approved Form 15 list: Approved Form 15 List
Approval of Form 15

	ApprovedForm 15



47. Route-Serial Report:
· It will display the Ward wise list of all Route codes with its last Serial number.
· Based on last serial number if user fill Form 11/Form 12/Form 14 serial number will increment based on this. 
48. Part Payment Detail:
· It will display the list of Consumer numbers whose Part Payment approved by Authorized person.
· It also display the Part Payment amount and remaining/due amount after approval.
Dependency of Part Payment Detail:
Part Payment Detail
Part Payment


49. Advance Bill Detail:
· It will display the list of consumer number whose Advance bill generated.
Dependency of Advance Bill Detail:
Advance Bill Detail
Advance Bill



50. Updated Mobile List:
· It will display the list of consumer numbers whose Mobile number is updated.
Dependency of Updated Mobile List:
Updated Mobile List
Mobile Number



51.  Nic Consumer List: 
· It will display the list of NIC consumer numbers 
· Nic is applicable for only domestic account type
· Customer have to pay rupees 118 for NIC challan at the time of new customer registration
Consumer will pay rupees 100 per cycle till 50 cycle (100/ for 2 months) as nic instalment 
Ration card is additional mandatory document for nic registration
52.  New Connection Summary Report:
· It used to display Account type wise total connection given 
53.  Verify Unit Used Report:
· It used to find unit charged in particular account type 









Ledger
· List of menu in Ledger:
1. Part Payment
2. Advance Bill
3. Ledger Misc. Challan List
4. Payable OS Mismatch report 
1. Part Payment:
· Part payment is used when consumer not able to pay full amount of bill and he wants pay some amount of it.
· Remaining amount will carry forward in the next cycle.
· Approved Part payment will display the Bill receipt Payable amount field as
      “Actual Bill Amount/Part Payment Amount”.
2. Advance Bill:
· If user wants to his next cycle, bill in advance then this functionality will use.
· Based on this Consumer will pay their bill amount which display in current cycle entry in Ledger report. 
· When actual bill will generate as per cycle, then same reading have enter while meter reading and the credit amount will settle in that cycle.
3. Ledger Misc. Challan List:
· It will display the Misc. Challan, which are fill by Ledger role users.
· When ledger role user fill Misc. challan then Token number will generate. Using this token number Cashier role users have to select only Payment mode to generate the receipt.
Dependency of Updated Mobile List:
Ledger Misc. Challan List
Misc. Challan made by Ledger Role User




4. Payable OS Mismatch Report:
· It used to find Payable and OS mismatch difference
5. Deposit Challan List:
· It display challan filed at the time of registration 
· Challan amount ,challan number all details are present 
6. Deposit Challan List Report:
· Saved challan details will display 
· It can be deleted and print 
Contracts
· There are three tabs in Contracts option.
1. Contract Type
2. Contractors
3. Contracts
1. Contract Type:
· It is use to create new contract or edit existing contract.
· User should be able to edit and delete the existing Contract type.
2. Contractors:
· This will used to create new Contractor name or Edit existing contractor details.
· User should be able to edit and delete the existing Contract.
3. Contracts:
· This will used to list on contracts which are running in the VGL.
· It will display the full detail of running contracts like, Party name, PO number, Contract Period, Rate, Terms of Payment etc.
· User should be able to edit and delete the existing Contracts detail.
Accountant
· Tabs display in Account are:
1. Daily Tax Invoice
2. Cash Paid Against Cheque Return
3. Cash Paid Against Registration Cheque Return
4. Cash Paid Against Misc. Cheque Return
5. Late Cheque Approve/Return 
6. Bill Receipt Summary report 
7. [bookmark: _GoBack]Change Status Report 
8. GST Report
9. VAT Report 
1. Daily Tax Invoice:
· This is use to download the daily tax invoice file.
2. Cash Paid Against Cheque Return:
· This page used only for record purpose.
· If any Bill receipt cheque return then VGL user will take amount against cheque return. He/she will enter paid amount for record purpose.
3. Cash Paid Against Registration Cheque Return:
· This page used only for record purpose.
· If any Registration receipt cheque return then VGL user will take amount against cheque return. He/she will enter paid amount for record purpose.
4. Cash Paid Against Misc. Cheque Return:
· This page used only for record purpose.
· If any Misc. receipt cheque return then VGL user will take amount against cheque return. He/she will enter paid amount for record purpose.
5. Late Cheque Approve/Return
· This page used only for record purpose.
· It used to display Approve & Return cheque details.
6. Bill Receipt Summary Report
· This page used only for record purpose.
· It used to display paid amount and payment method details.
7. Change Status Report
· This page used only for record purpose.
· It used to display change connection details.
8. Gst Report
· This page used only for record purpose.
· It used to display cycle wise meter rent, additional point, faulty and estimate 
9. VAT Report 
· This page used only for record purpose.
· It used to display cycle wise consumption charges, cgst, and consumption charges Dc, cgstdc.

Billing Process
Full Name of Wards:
1. BA- BABAJIPURA				5.   SE- SAYAJI EAST 
2. CY- CITY					6.   SW- SAYAJI WEST
3. FA- FATEHPURA				7.   WA- WADI
4. RA- RAOPURA

· Billing Cycle of Domestic Account Type: (Bill Period: 2 months)
	BA-CY-FA-WA
	SE-SW-RA

	Cycle No.
	Month
	Cycle No.
	Month

	01
	Apr(4)-May(5)
	02
	March(3)-Apr(4)

	03
	Jun(6)-July(7)
	04
	May(5)-Jun(6)

	05
	Aug(8)-Sep(9)
	06
	July(7)-Aug(8)

	07
	Oct(10)-Nov(11)
	08
	Sep(9)-Oct(10)

	09
	Dec(12)-Jan(1)
	10
	Nov(11)-Dec(12)

	11
	Feb(2)-March(3)
	12
	Jan(1)-Feb(2)



· Billing Cycle of Commercial Account Type: (Bill Period: 1 month)
	BA-CY-FA-WA- SE-SW-RA
	BA-CY-FA-WA- SE-SW-RA

	Cycle No.
	Month
	Cycle No.
	Month

	01
	April(4)
	07
	October(10)

	02
	May(5)
	08
	November(11)

	03
	June(6)
	09
	December(12)

	04
	July(7)
	10
	January(1)

	05
	August(8)
	11
	February(2)

	06
	September(9)
	12
	March(3)



· Billing Cycle of AC & Industrial Account Type: (Bill Period: 15 Days)
	BA-CY-FA-WA- SE-SW-RA
	BA-CY-FA-WA- SE-SW-RA

	Cycle No.
	Month
	Cycle No.
	Month

	01
	April(4)
	13
	October(10)

	02
	April(4)
	14
	October(10)

	03
	May(5)
	15
	November(11)

	04
	May(5)
	16
	November(11)

	05
	June(6)
	17
	December(12)

	06
	June(6)
	18
	December(12)

	07
	July(7)
	19
	January(1)

	08
	July(7)
	20
	January(1)

	09
	August(8)
	21
	February(2)

	10
	August(8)
	22
	February(2)

	11
	September(9)
	23
	March(3)

	12
	September(9)
	24
	March(3)



Note: For Smashan Gruh Bill will be generate at any time as per requirement.

1. Generate Bill:
· Used to generate the bill of different wards as per billing cycle.
· Also able to generate the bill for single consumer.
· In List of bill generation request there is Process Start Time and Process End Time display which declares when Bill generation process is start and completed.
· In case of incorrect bill generation request is made then also able to Delete that request by pressing Cancel button.
· In Bill generation request, list it shows Total number of records, Success records, Skipped records and Fail records. Using View button we knows which consumer’s bill is skipped and fail due to which reason.
2. Print Bill:
· Used to Print the Account type, Ward and Cycle wise bill.
· Also able to print single consumer number bill.
Process for Bill Print:
Step- 1: Select the required Account Type.
Step- 2: Enter the required Cycle.
Step- 3: Select the required Ward.
Step- 4: Enter Consumer number. (Optional)
Step- 5: Select Actual View/ Normal View.
Step- 6: Click on Print button. It will generate the bill. Popup window display after successful generation.
Step- 7: Click on Download File. Use to download the PDF file.
Note: If need to print bill of all consumers in single ward then no need to enter.
Difference between Actual and Normal View:
	Actual View: Print PDF file is display with Actual format of bill.
	Normal View: It will print data on Blank page with alignment set as per the format of pre-printed bill.

· Description of Fields in Printed Bill:
· At top, it is the slip, which used to enter Current reading. That slip would be hack by the Meter Reader and he submit it to VGL office for Meter reading.
· In next grid it display the consumer’s full details like consumer number, name, address, cycle, bill date, bill due date, connection status etc.
· Last Payment: It display the last paid amount by consumer.
· Prev. Payable Amount: It display the payable amount up to last cycle.
· Cheque Return Charge: It display the amount if previous cheque is return.
· Current Charges: It display current cycle bill amount.
· Total Charges: {Prev. Payable + Cheque return charge + Current charges} – Last Payment
· Current Reading: Display current reading of cycle after Meter reading done.
· Previous Reading: Display previous cycle reading.
· Total Unit Used:  Current reading – Previous Reading
· Unit Rate: Unit rate entered in Rate master for each cycle.
· Current usage charges: Unit rate * Total Unit used
· VAT: Consumption charge * 15% (for all account types consumer)
          Consumption charge * 6% (Only for allowed Commercial consumers)
· Meter Rent: It will apply if meter is except V/P. Amount of Meter instalment also display in this.
· Penalty: It will apply for Faulty meter and Non Metered consumers.
· Fine: If previous cycle bill amount is not paid then Fine will apply.
· Interest: It will apply only for Commercial/AC/Industrial consumers if bill not paid till third cycle.
· Interest calculate for First cycle in third cycle generation.
· Extra Point Amount: It will apply if meter number is start except V.
· Others: It will display the all charges of Defaulter, Dismental, Emergency, Safe Custody Access charge and Estimated Difference amount.
· Rounding Off: Display Round off value.
· Complete Bill Amount: Display amount with Round off.
· Payment Slip: This slip will hack by Cashier when user comes to pay the bill amount.
· Formula for Bill Due Date:
· For Domestic Account Types: Reading Date + 14 days
· For Commercial Account Types: Reading Date + 14 days
· For AC and Industrial Account Types: Reading Date + 9 days

3. Meter Reading:
· It is use to do meter reading of particular Cycle and Consumer number.
· User can make meter reading of only for Generated cycle.
· Based on difference between Previous Reading and Current Reading, Total Unit used will display. And using Total Unit used Bill calculated for that consumer.
· There are three status of Meter reading
1. Regular: Bill calculated based on Unit used.
2. House Close: Bill not calculated and no charges will apply. Current reading and Previous reading are same.
3. Faulty Meter: In case of meter is faulty select this meter status.
· Account type wise calculation for Faulty meter status:
· For Domestic Connection: Bill calculated based on Family member
· For Commercial Connection: Bill Calculated based on Average bill of previous cycles.
· For AC and Industrial Connection: Faulty meter Status not use.



· Faulty Meter Calculation for Commercial Account Type:
· For example, Meter is faulty in 417 cycle. Below is the units for previous cycles.
	Cycle
	Unit Used
	Reading Date

	117
	70
	02-05-2017

	217
	140
	02-06-2017

	317
	210
	02-07-2017

	417
	FR
	02-08-2017


· Step- 1: First, find the 1-day charge.
· Number of Days = (02-07-2017) to (02-05-2017)= 61 days
· Avg. of unit = (70+140+210)/3 = 140
· 1-day charge = 140/61 days = 2

· Step- 2: Now find the Unit for 417 cycle.
· Unit = (02-08-2017) to (02-07-2017) = 30 *2= 260 unit
· Step- 3: Bill calculation for 417 will do using 260 unit.

Note: Faulty meter calculation for Commercial A/C type will change. Currently it is set as 0.

4. Smashan Billing:
· It is use to generate the bill for Consumers of Smashan gruh.























Ledger Report
· Use to display full calculation of all consumers each cycle.
· Columns in Ledger Report:
· Cycle: Display cycle numbers. It will display last 6 cycles.
· Reading Date: It will display the date entered while Meter reading.
· Bill Due Date: It will display the last date of Bill payment.
· Current Reading: Reading entered while do meter reading of particular cycle.
· Unit Used: Difference between Previous Reading and Current Reading.
· Avg. Unit: Display avg. unit used based on previous cycle.
· Net Unit: Current Unit Used + Unit Used DC
· Net Cons. Charge: Current Cons. Charge + Cons. Charge DC
· Net VAT: Current VAT + VAT DC
· Meter Charge: It will display the meter rent or Meter instalment or Penalty amount for Faulty meter.
· Other Charge: It will display the all other charges like, Defaulter, Dismental, Emergency, Safe Custody Access charge, and any other charges added using form 15.
· Fine: Amount display if previous cycle amount is not paid.
· Interest: Interest amount display for Commercial, AC and Industrial consumers.
· Payable Amount:Payable Amount
Cheque Return Charge

Current Cycle Bill Amount


=		Previous Cycle Payable Amount

Last Payment Amount


	=	 	 +	+	   -

· Receipt Amount: Display paid amount using Bill receipt.
· Receipt Date: Display date of payment.
· Out Standing: Display amount with all amount of previous and current cycle (if any) without including Fine and Interest value.
· Closing Balance: Display total amount with round off.
· Unit DC: Display direct charge of Unit, which are added using Form 14 as Unit difference, or added using Form 15.
· Current Consumption: Current Unit used * Unit Rate
· Current VAT: Current Consumption * 15%
           Current Consumption * 6% (Only for allowed Commercial consumers)
· Consumption DC: Unit Used DC * Unit Rate
· VAT DC: Current Consumption * 15%
               Current Consumption * 6% (Only for allowed Commercial consumers)
· Bill No.: Display bill number as per sequence in DB.
· Month: Display month of cycle.
· Bill Amount: Display total amount of current cycle.
· Last Reading: Display Previous cycle reading.
· Total Fine: Display total fine up to current cycle.
· Total Interest: Display total interest up to current cycle.
· Other notification display on Leger report:
· Display comment on Consumer number if any given from Consumer Advance Review page.
· Below are the pages, which display effects on Ledger Report.All Forms

Bill Receipt Pending/ Approve/Bounce Cheque
Bill Receipt
Generate Bill
&
 Meter Reading
Mobile Number
Consumer Advance Review
Ledger Report






















Interest Calculation
· Interest calculation will done for Commercial, AC and Industrial account types only.
· Interest will apply in one after another cycle of first cycle. It means interest of First cycle (117) will apply in Third cycle (317).
· Formula for Interest calculation for Commercial connection:
1. Interest Calculation If Bill not Paid in First Cycle:
	Cycle
	Reading Date
	Cycle End Date
	Receipt Date

	117
	02-05-2017
	30-04-2017
	-

	217
	02-06-2017
	31-05-2017
	-

	317
	02-07-2017
	30-06-2017
	-

	417
	02-08-2017
	31-07-2017
	-



· Step- 1: Find the Total days on which Interest will apply. Interest of 117 cycle apply in 317.
· Days = {(317 cycle End Date) to (117 Cycle Reading Date)} -30
          = {(30-06-2017) to (02-05-2017)} - 30
          = 59 - 30
          = 29
· Interest will apply for 29 days.
· Step- 2: Now find the interest value.
· Interest = (117 cycle OS * 29 * 18)/(365*100)

2. Interest Calculation If Half Bill Paid in First Cycle:
	Cycle
	Reading Date
	Cycle End Date
	Receipt Date

	117
	02-05-2017
	30-04-2017
	10-05-2017(Half Amount Paid)

	217
	02-06-2017
	31-05-2017
	-

	317
	02-07-2017
	30-06-2017
	-

	417
	02-08-2017
	31-07-2017
	-



· Step- 1: Find the Total days on which Interest will apply. Interest of 117 cycle apply in 317.
· Days = {(317 cycle End Date) to (117 Cycle Receipt Date)} -30
          = {(30-06-2017) to (10-05-2017)} - 30
          = 51 - 30
          = 21
· Interest will apply for 21 days.
· Step- 2: Now find the interest value.
· Interest = (117 cycle remaining OS * 21 * 18)/(365*100)

Note: Interest Calculation for AC & Industrial account types need to discuss with VGL team.





Safe Custody Refund and Access Calculation
· Safe Custody Refund Amount: If consumer, change connection status from Safe custody to Custody Reconnection before Safe Custody period get expire, then “Refund” amount will provide in consumer’s bill.
· Safe Custody Access Amount: If consumer, change connection status from Safe custody to Custody Reconnection after Safe Custody period get expire, then “Access” charge will apply in consumer’s bill.
· Safe Custody Refund Calculation:
1. Expiry date within date of 1st to 8th of Month:
· Cycle: 717 (Oct-Nov) (01-10-2017 to 30-11-2017)
· Safe Custody Start Date: 05-12-2016
· Safe Custody Expiry Date: 04-12-2017
1. Change as “Custody Reconnection” in October  month within Date (1st to 8th):
· Refund: 2 months (Oct-Nov)
· Regular: 2 months (Oct-Nov)
2. Change as “Custody Reconnection” in October  month within Date (9th to 30th):
· Safe Custody: 1 month (Oct)
· Refund: 1 month (Nov)
· Regular: 1 month (Nov)
3. Change as “Custody Reconnection” in November month within Date (1st to 8th):
· Safe Custody: 1 month (Oct)
· Refund: 1 month (Nov)
· Regular: 1 month (Nov)
4. Change as “Custody Reconnection” in November month within Date (9th to 30th):
· No Refund Amount
· Regular: 2 months (Oct-Nov)

2. Expiry date within date of 9th to 31st of Month:
· Cycle: 717 (Oct-Nov) (01-10-2017 to 30-11-2017)
· Safe Custody Start Date: 18-12-2016
· Safe Custody Expiry Date: 17-12-2017
1. Change as “Custody Reconnection” in October  month within Date (1st to 8th):
· Refund: 3 months (Oct, Nov, Dec)
· Regular: 2 months (Oct-Nov) (As per Cycle)
2. Change as “Custody Reconnection” in October  month within Date (9th to 31st):
· Safe Custody: 1 month (Oct)
· Refund: 2 month (Nov, Dec)
· Regular: 1 month (Nov)
3. Change as “Custody Reconnection” in November month within Date (1st to 8th):
· Safe Custody: 1 month (Oct)
· Refund: 2 month (Nov, Dec)
· Regular: 1 month (Nov)
4. Change as “Custody Reconnection” in November month within Date (9th to 30th):
· Refund: 1 month (Dec)
· Regular: 2 months (Oct-Nov)

· Safe Custody Access Charge Calculation:
1. Expiry date within date of 1st to 8th of Month:
· Cycle: 717 (Oct-Nov) (01-10-2017 to 30-11-2017)
· Safe Custody Start Date: 07-10-2016
· Safe Custody End Date: 06-10-2017
1. Change as “Custody Reconnection” in October  month within Date (1st to 8th):
· No Access Charge apply. 
· Regular: 2 months (Oct-Nov)
2. Change as “Custody Reconnection” in October  month within Date (9th to 31st):
· Access Charge: 1 month (Oct)
· Regular: 1 month (Nov)
3. Change as “Custody Reconnection” in November  month within Date (1st to 8th):
· Access Charge: 1 month (Oct)
· Regular: 1 month (Nov)
4. Change as “Custody Reconnection” in November month within Date (9th to 30th):
· Access Charge: 2 months (Oct-Nov)
· Regular: 2 months (Oct-Nov)


2. Expiry date within date of 9th to 31st of Month:
· Cycle: 717 (Oct-Nov) (01-10-2017 to 30-11-2017)
· Safe Custody Start Date: 14-10-2016
· Safe Custody End Date: 15-10-2017
1. Change as “Custody Reconnection” in October  month within Date (1st to 8th):
· No Access Charge will apply.
· Refund: 1 month (Oct)
· Regular: 1 month (Nov)
2. Change as “Custody Reconnection” in October  month within Date (9th to 31st):
· Safe Custody: 1 month (Oct)
· Regular: 1 month (Nov)
3. Change as “Custody Reconnection” in November  month within Date (1st to 8th):
· Safe Custody: 1 month (Oct)
· Regular: 1 month (Nov)
4. Change as “Custody Reconnection” in November month within Date (9th to 30th):
· Access Charge: 1 month (Nov)





Cheque Approve & Bounce Functionality
· This functionality used for Customer Registration, Misc. Receipt, and Bill Receipt.Pending Cheque
Pending Cheque
Pending Cheque
Bounce Cheque Report 
Payment by CTS/Non-CTS Cheque









Bounce Cheque Report
Approve Cheque Report

Pending	Bounce	Pending	ApproveApprove Cheque Report


Form 11
(Consumer Registration Form)


Form 12
(Account Transfer Form)


Form 13
(Change in Connection Status)


Form 14
(Monthly Change Form)


Used to update the details of Consumer or transfer connection of that consumer to any other ward.


Used to change the connection status as Defaulter, Dismental, Safe Custody etc.


Used to change the Family Member/ Route Code/ Meter Number/ Account Type/Points.


Form 15
(Manual Vadh/Kami Details)


Used to change amount of bill for Pre/Post cycle


Used to generate the Consumer number of new Customer.























Regular Meter


Amount calculate as per Unit rate.


Faulty Meter


Bill calculation is based on Person wise.


House Close


Bill does not calculate.


Current reading is same as Previous reading.










New Connection


Status of newly registered Customer.


Regular


After first bill generated  and meter reading of New customer and of  old Regular customer.


Defaulter


If bill not paid of some previous cycle or need to disconnect the connection for some time.


Emergency


Incase any fault occured in pipeline.


Dismental


Pipeline removed due to renovation of home or any other reason.


Reconnection


To restart the Gas connection.


This will use if previous status is Defaulter or Emergency.


Refitting


To recennect the pipeline and restart the Gas.


This will use if previous status is Dismental.


Safe Custody


To stop the Gas connection for some time period.


Vol. Disconnection


To stop the Gas connection for some time period.


Previously this are used instead on Safe Custody.


Safe Custody Dismental


It is use if currenct connection status is Dismental and User wants to put in Safe custody. 


Custody Reconnection


Restart the connection from Safe custody.


If Reconnect before Expiry date complete then Refund will get.


If Reconnect after Expiry date complete then Access charge will calculate.


Custody Refitting


Restart connection from Safe Custody Dismental.


Safe custody will do only for whole year like 1 or 2 yrs. It is not possible for 1.5 year.


It is also use for vice versa.




























11. Domestic Metered Connection
12. Domestic Non Metered Connection


13. Commercial Connection(PM)
14. Commercial Connection(NPM)
15. Commercial Connection(UNI)


16. Industrial


17. AC Connection


For Home use only.


For Commercial Offices, etc.


Industrial use only.


For AC used in Malls, Companies etc


20. Samshan Gruh


Use for Samshan gruh.


Bill generation Period: 2 Months


Bill Due Date: 14 Days


Bill generation Period: 1 Month


Bill Due Date: 15 Days


Bill generation Period: 15 Days


Bill Due Date: 9 Days


Bill generation Period: 15 Days


Bill Due Date: 9 Days


18. Jalaram


Currently not in use.


19. Mandadi


Currently not in use.


Bill generation Period: Any time


Deactived.


Deactivated.

















Page 38 | 39

image1.jpeg




image2.jpeg




image3.jpeg




image4.jpeg




image5.jpeg




image6.jpeg




